
Service Specification Sheet

Service Name: MTN “Fixed” LTE Data.
Date of issue: 12 January 2025

Description: LTE Data for Routers that connect to a single cell phone mast.

This is an alternative to ADSL and FTTH connections. It is a wireless solution 
which enables rapid deployment, particularly in areas that have limited fixed 
line coverage. Service stability may be less than that of a fixed line solution.

This data is provided by means of a dedicated, data only SIM card.

This service is restricted to a nominated end user address, serviced by a single 
(or limited) cell phone towers. If the user relocates the service must be 
reconfigured for a new address – (there is a limit on how frequently this can be 
done). Note ZSD offer a separate MTN Mobile data service, suitable for use 
with mobile devices.

Data is provided over the MTN South Africa LTE network. Speeds attained 
depend on the capabilities of the device used and the type and quality of the 
signal available. Users should forward their physical address to ZSD to check 
if coverage is available before ordering the service.

An “uncapped” option is now available but upstream providers do reserve the 
write to apply a Fair Usage Policy (“FUP”) to limit heavy users. 

The service requires the use of a router that supports “LTE Cat 6”.  Note 
many current generation LTE do not support this standard. ZSD can provide a 
list of routers makes and models which are known to work with the service. 
Alternately the service can be ordered with a supported router.

All data is provided on a month to month basis. There are no contracts with 
ZSD. Unused data cap is “rolled over” for 1 month. A calendar months notice 
is required for cancellation. 

Clients must complete a “RICA” documentation process before the service can 
be supplied.
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Pricing:

Uncapped Services: Recurring Monthly Bandwidth (Prices include 15% VAT):

ZSD Service Code FUP soft cap
GBytes/month

FUP limited 
speed 
MBit/s

Price per Month

MTNFUCST 150 0,5 R 419

MTNFUCPL 300 0,5 R 563

MTNFUCADV 450 1 R 683

MTNFUCMAX 600 2 R 803

MTNFUCMX+ 1000 2 R 1,163
Notes:

1: FUP Policy: Once the uncapped FUP cap has been reached, the speed slows as indicated

Once off prices. Sim cards, and hardware bundle options (Prices include 15% VAT):

ZSD Service 
Code

Hardware One Off Price

MTNFLSIM LTE data SIM card R 50

MTNFLbun Supported router + SIM card R 2600*
Notes:

* Subject to confirmation at time of order. Includes delivery to customer site and RICA 
documentation verification at time of delivery.
* Routers supported:
TP-LINK NX510v, HUAWEI 5G CPE PRO 2, BROVI 5G H155-381/2, ZTE G5TS, ZTE G5B

Support Information:

Coverage Map: https://www.mtn.co.za/home/coverage/ (Fixed LTE service)
Please forward your physical address to ZSD to confirm coverage before 
ordering.

Usage Statistics: https://www.youradsl.co.za/index.php 
Contact ZSD for Username and Password

APN: profile name: axxess
username:
password:
APN: ws.yourfixedlte.fwa
Change network mode to 3G, save and switch off your router for 3min, log in 
again and change it to auto and save. You should be connected after, if not 
reboot your router 

https://www.mtn.co.za/home/coverage/
https://www.youradsl.co.za/index.php


Service Conditions:

1. Service Limitations:
1.1. If the service falls into arrears, the SIM card will be automatically cancelled. A new SIM 

card must be issued to restore the service. This requires a new RICA process and costs for 
the new SIM card.

2. Service speed:
2.1. No artificial restrictions on the speed of this service will be applied by ZSD.
2.2. Actual speed attained will depend on the signal available and network load.

3. Bandwidth Usage Policy
3.1. ZSD will make available to the Customer, either directly or through its partners, a website 

that will allow the Customer to monitor usage of the Service, but the Parties agree that 
this is a complimentary offering and ZSD will not be liable for any damages arising from 
any statement of the Customer's data usage on such website.

3.2. It is the Customer’s responsibility to monitor bandwidth usage, and to ensure that it does 
not exceed its usage cap during a particular period.

4. RICA
4.1. Customers who purchase this service must be verified as required by “RICA” legislation 

which is enforced on all GSM services. Customers must provide proof of identity and 
physical address. A check list of documentation that meets Rica requirements is available 
from ZSD.

4.2. RICA Procedure:
4.2.1. RICA verification will take place at ZSD's offices in Claremont. 
4.2.2. Individuals or nominated representatives must bring original documentation as listed 

above. 
4.2.3. ZSD will verify the identity of the individual, check documentation and make copies for 

records purposes. 
4.2.4. Sim Cards can only be released after completion of the RICA Procedure.
4.2.5. Legislation requires that documentation is kept for 5 years.
4.2.6. Penalties for not adhering to the legislation can be as high as a R2 Million fine or 10 years 

imprisonment.

5. Commercial Terms:
5.1. ZSD Standard Terms, including definitions and rules of interpretation contained in it will 

apply to this service, except where stated otherwise in this document.
5.2. The Service will be provided indefinitely until terminated as per the Standard Terms or as 

per this document.
5.2.1. The service will be invoiced in whole calendar months only. No pro-rata discount of fees 

for initial and final periods of less than a calendar month will apply.
5.3. ZSD uses an upstream Supplier to provide the Services to the Customer, and can 

terminate this Agreement immediately if its agreement with that upstream Supplier is 
terminated.



6. Service Levels:
6.1. ZSD makes use of upstream providers to itself provide the Service, and consequently 

service levels are subject to the performance of such upstream providers.
6.2. Other factors may also impact the quality of the Service, including network availability, 

signal quality, distance of the Customer’s location to the Provider’s cell phone tower.
6.3. The Service provides access to the internet, which is subject to bandwidth constraints, 

system failures and all manner of other factors, out of ZSD's control, that may impact on 
the Customer’s access.

6.4. As a result of the above, ZSD can only provide the Service on a “reasonable effort” basis 
and makes no warranties as regards quality of the Service, including data throughput and 
availability of the Service.

7. Support
7.1. The Customer will be responsible for reporting faults in the Service to ZSD.
7.2. ZSD will provide support for the Service during Business Hours either telephonically or as 

per the ZSD Website, and will resolve faults relating to the ZSD System on a reasonable 
effort basis. 

7.3. For the avoidance of doubt, support will not include anything which is out of the 
reasonable control of ZSD including without limitation:

7.3.1. faults in the Customer's hardware such as its computer or modem;
7.3.2. faults with the Customer's telecommunication service provider’s system or equipment; and
7.3.3. faults in ZSD's service providers’ networks or equipment.
7.4. Should the fault lie with another party, ZSD will make reasonable efforts to advise that 

other party of the fault.
7.5. Should ZSD attend at the Customer’s premises to repair a fault and find that the fault is 

not the responsibility of ZSD, it will charge the Customer at its Time and Materials Rate 
for the time so spent.


